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Figure 1. How can a change in direct services improve outcomes? 

IMPROVED OUTCOMES FOR CHILD AND FAMILY 

B. INCREASE IN THE USE  
      OF SERVICES BY  
      UNDERSERVED POPULATIONS 
      (see figure 1B) 

A.   INCREASE IN THE EXTENT  
       TO WHICH SERVICES  
       ARE EFFECTIVE 
       (see figure 1A) 

C.  IMPROVED TIMING  
     IN THE DELIVERY  
     OF SERVICES 
     (see figure 1C) 


