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Case 4 
This is a service utilization map for a 5 year old boy with autism. Starting at the top of the page follow the arrows to the various services for this child. Features to 
note on this map include: 
• The family doctor facilitates referrals to two specialists but these do not lead into specialty services 
• The public health nurse serves as the facilitator into specialty services 
• There appears to be an “explosion” of access to services once the child enters the Children’s Specialty Services Centre. 
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