
Case 5 
This is a service utilization map for a 4 year old boy with speech delay. Starting at the top of the page follow the arrows to the various services. Features to note 
on the map include: 
• The family doctor does not appear to be on the pathway to specialty services 
• There is involvement of 2 different speech & language pathologists 
• There are several linkages to different services once the child enters the Preschool Program. Formal partnerships exist between the Preschool Program and 

the School Board Linked Services as well as between the Preschool Program and the Government Health Agency. 
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