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Case 6 
This is the service utilization map for a 5 year old boy with emotional /behavioural problems. Starting at the top of the page follow the arrows to the various serv-
ices that were accessed by the family. Features to note include: 
• Child Protection Services involvement appears to facilitate child’s entry into the Children’s Specialty Services Centre 
• Pediatrician could have potentially referred the child to the Children’s Specialty Services Centre at an earlier age 
• A relatively quick track into intensive in home services once the child entered the Children’s Specialty Services Centre. 
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