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From Youth Employment Services and Volunteer Youth in the Millennium, Thunder Bay, ON, 2003.  

Volunteer Service Questionnaire for Agencies 

As part of our ongoing program evaluation, we are asking agencies and other sponsors with whom we 
place volunteers to answer the following questions. Please have the person who would be most 
knowledgeable about the performance of the selected volunteer complete this questionnaire. Your 
answers will help us monitor the progress of our clients and adjust our program to reflect their needs.

Name of Volunteer being assessed_________________________________________ 

Your Program Name: _____________________________________ 

Date:        [  ]/ [  ] / [  ]
       day/ mo./ yr. 

Filled out by Name: __________________________________ 

 Position: _________________________________ 
 Tel: [  ][  ][  ][   - [  ][  ][  ] ex. [  ][  ][  ][  ] 
1. How many hours has this participant worked as a volunteer for your program? [  ][  ][  ]

2. Is this placement a one-time only event?  yes [  ] 
 no  [  ] 

3. Please circle the total duration of the volunteer placement. 
 1 = <1 day 
 2 = 1 day only 
 3 = >1 day but less than 5 
 4 = 6 to 20 days 
 5 = >20 days 

4. Did the volunteer arrive when he/she was scheduled? 
(Please circle the number next to your answer on the following scale. For one-time-only 

placements, please circle 1 for no and 5 for yes.)
1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 

5. Did he/she stay for the full duration of the scheduled time?  
(Please circle the number next to your answer on the following scales. For one-time-only 
placements, please circle 1 for no and 5 for yes.)

1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 
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6. Did he/she have difficulty following instructions as given?  
1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 

7. Did the volunteer ask any questions that were needed in learning to perform the duties 
correctly?

1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 

8. Was the volunteer able to work cooperatively with staff and other volunteers in the program? 
1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 
6 = not applicable 

9. If the volunteer had contact with people other than staff, was he/she able to interact with them 
in a satisfactory manner? 

1 = never
2 = sometimes  
3 = frequently
4 = almost always 
5 = always 
6 = no contact 

10. If the volunteer had some problem interacting with other people, please explain, (e.g., 
language skills, attitude) 
____________________________________________________________
____________________________________________________________

 11. Have you made arrangements with the volunteer to return for additional work? yes [  ] 
no  [  ] 

12. Were you satisfied with this volunteer? yes [  ] 
no  [  ] 
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13. Do you have any comments that would help the volunteer improve his/her performance? 
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________

14. Would you welcome him/her back for another placement if you were to accept volunteers in 
future? yes [  ] 

no  [  ] 

15. Are you willing to accept any volunteers in future?  yes [  ] 
no  [  ] 

We appreciate your taking the time to help us with our program evaluation.




